AHKETA?
JUIS1 OIIPOCa MoJiyvyaTeJsieil ycayr o KauecTBe YCJA0BHi OKa3aHusl
yeJIyr o0pa3oBaTeIbHBIMU OPTraHU3AIUSIMU

Yeaowcaemviii yuacmnux onpoca!
Veaowcaemvii yuacmnux onpoca! Onpoc nposooumcsi 6 yensix 6blAGIeHUs MHEHUs 2PAdiCOaH O Kauecmee YCl06Ull
oxazanus yciye obpazoseamenvuvimu opeanuzayuamu. Iloxcanyiicma, omseemovme Ha 60npocwl ankemsl. Bawe mnenue
NO360AUM YAVUUUMG PAOOMY 00pA308AMENbHOU OP2AHUZAYUU U NOBBICUMb KAYeCBO OKA3AHUSL YCIye HACEIeHUIO.
Onpoc  npogooumcs.  anonumno. Bawu pamunus, ums, omuecmeo, KOHMAKMHblE MeleQOHbl  YKA3bIBAMb
neobsizamenvho. Konguoenyuanonocms  vickazannozo Bamu muenus o Kavecmee YCI08Ull OKA3AMUSL  YCIye
00pa306amenbHOl Opeanu3ayuell 2apanmupyemcs.

1. Ilpu nocemeHun opraHu3anuu odpamaiuch Ju Bul k uHpopManuu o0 ee JesiTeJIbHOCTH, pa3MellleHHON Ha
HH(OPMAIMOHHBIX CTEHAaX B MOMeEIEHUsIX OpraHu3anum?

o Jla o Her (nepexood k eonpocy 3)
2. VYioBiaerBopeHbl JU Bbl OTKPBITOCTHIO, TOJHOTOW W [JOCTYNHOCTHIO HMHpoOpMauMU 0 JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHOH HA MH(OPMAIMOHHBIX CTEHIAX B MOMEIEHNH OPraHu3anumu?

o /Jla o Her
3. IMoas3oBammcy, Ju Bbpl opuunuanbHbIM caliTOM OpraHu3ainuy, 4YTOObI MOJIYYHMTH HWHpOpPManHuIio o ee
eaTeJLHOCTH?

o Jla o Her (nepexoo x éonpocy 5)
4. YnoBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYNMHOCTHIO HHpoOpMAUMU O JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHol Ha ee opHUIUANBHOM caiiTe B MH(PpOPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOH CeTH
"UnrtepHer"?

o Jla o Her
5. Mo:xeTe Jiu BbI IOATBEPAUTH HAJTUYHE CIeAYIOLIUX YCI0BUIl Mpe1ocTaABIeHHS YCIYT B OpraHU3aluu:

YcnoBue Jla Her
Hanuure 30HbI OTIbIXA (OXKHITAHUS) ] |
Hanu4ne u MOHATHOCTH HABUTAIIUM B TIOMEIICHUH OPTaHU3AIIH ] ]
Hanuane u 1ocTymTHOCTS IUTHEBOW BOJBI B IOMEIIEHHH OPTaHU3aLII ] ]
Hanuane 1 10CTyITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHNH B OpTraHU3aliu ] ]
Y IOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHE TIOMEIIEHUH OpraHu3alui ] ]

6. Mmeere au Bbl (WauM JHIO, NpeACTABHTeNeM KOTOPOro Bbl sBiAsieTech) YCTAHOBJEGHHYI0 TIpYIILY
MHBAJHIHOCTH?
o Jla o Her (nepexoo k éonpocy &)
7. Y 10BJ1eTBOPeHbI JiM BbI 7OCTYNHOCTBIO NPe10CTABIEHHs! YCJIYT ISl MHBATU/I0B B OpraHu3anuu’?
o Jla o Her
8. VYiaosaerBopenbl Jau Bbl  100poikenaTeJbHOCTbI0 M BEKJIUBOCTHIO PAa0OTHHKOB  OpPraHU3allNH,
o0ecrneyHBAIOIUX MNEePBHMYHBIN KOHTAKT ¢ TMOCeTHTeIAMH W HH(popMuHpOBaHMe 00 ycjayrax npu
HEeMocpeICTBEHHOM 00pallleHHH B OPraHu3aui0 (Pa0OTHUKHU BaXThl, NPUEMHOI, KACCHI U MPoYHe PAGOTHUKH)?
o /Jla o Her
9. VYaoBierBopeHbl JH Bbl 100pokesaTeIbHOCTHI0O U  BEKJIMBOCTHI) PAGOTHHKOB OpraHU3alMH,
o0ecneyHBAIOIINX HEMOCPeICTBEHHOE OKa3aHUe YCJAYrH NpU o0palleHHH B OpraHm3amnui (0udaumorexapw,
IKCKYPCOBOABI U MPOYHEe PAOOTHUKH)?
o /Jla o Her
10. MMoab30Banuch 14 Bbl KAKMMU-TH00 TUCTAHIMOHHBIMY CIIOCO0aAMH B3aMMOeHCTBHS ¢ OpraHu3anueii?

! AHKkeTa paspaboTaHa B COOTBETCTBUM C “MeTOAMKOI BbIABAEHUA U 0606LIEHMA MHEHWA IPaXKAaH O KayecTse
YCNOBMM OKa3aHUsA yCayr opraHM3aumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMaNbHOTO
06CcNyKMBaHUA N deaepanbHbIMU YUPEKRLAEHUAMM MeANKO-COLMANbHOM 3KCNepTU3bI”, yTBEPKAEHHOMN NMPUKA30M
MuHTpyaa ot 30 okTAbps 2018 r. N 675H.



K oucmarnyuonusim cnocobam omuocames: mene@on, SAeKMporHHAs NOYmd, 91eKmMpOHHbLIL cepsuc (popma ons nooauu
NEKMPOHHO20 0OPAUeHsl, JHCATOObI, NPEOTONCEHUS UTU NOIYUEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIYeaM, PA30ei
"Yacmo 3adasaemvie sonpocul”, ankema 0Jisk ONPOCa paxcoar Ha catime).

o Jla o Her (nepexoo x éonpocy 12)
11. YaosaerBopens! 1u Bbl 100poienaTeIbHOCTBI0 H BEKIUBOCTHI0 PAOOTHHKOB OPraHM3alMH, ¢ KOTOPBIMH
B3aMMO/JeiCTBOBAJIM B JUCTAHIUOHHOK dopme?

o Jla o Her
12. I'otoBBI Jin BBl pekoMeH10BATH JAHHYIO OPTAHU3ALMIO POICTBEHHUKAM U 3HAKOMbBIM ?
Ecnu opeanusayus sensiemcs eOuHcmeeHHOU O0CMYNnHOU, mo moenu 6wl Bel ee pexomendosams, ecau Ovl ObvLia
B03MOIACHOCHIL 8bIOOPA Opeanuzayuu?

o Jla o Her
13. YnoBaeTrBopens! i1 Bbl opranu3aliiOHHBIMHU yCIOBHSIMHU NPEAOCTABJICHUS YCayr?
K opeanusayuonnvivu yciosusimu npeoocmasienus. yciye OMHOCAMCS. 2paQur pabomsl Opeanu3ayul; Hasueayus
GHYMPU Opeanu3ayuu (Haruyue UHGOPMAYUOHHBIX MAOIUUEK, YKa3amenel, CUCHANIbHbIX Mab/l0, UHPOMAMOS).

o Jla o Her
14. YoBjeTBopeHsl Jiu Bl B 11eJIOM YCTOBHSIMU OKa3aHUSI YCJIYT B OpraHu3anuu?

o Jla o Her
15. Bamm npeasioxkeHus N0 yIy4lIEHHIO YCJIOBHI OKa3aHUs YCJIYT B IaHHOI OpraHu3anmm:

16. Bamr moJi: 0 Myxckoii O XKenckuiit  17. Bam Bospact (noanwvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!



